
ABOUT ONCOR

• Oncor is a regulated electric transmission and distribution company 

that operates the largest electric delivery system in Texas –

proudly serving more than 10 million Texans across

98 counties and 400+ communities. 

• Oncor provides electric transmission and distribution services under

regulations established by the Public Utility Commission of Texas

(PUCT) and the Electric Reliability Council of Texas, Inc. (ERCOT).

• Oncor does not own or operate any generation facilities, offer retail 

services, sell electricity, or purchase electricity for resale.
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Safe, Reliable & Affordable Service

• Our safety commitment extends to every employee, customer, and 

location we serve. 

• Oncor is a consistent industry leader in system reliability and safety. 

In 2020, we accomplished the second best safety year on record for 

Oncor, and achieved top quartile service reliability for customers two 

years ahead of our scheduled goal. 

• Oncor has the lowest rate of any Investor Owned Utility within the 

ERCOT market.

100+ YEARS 
SERVING TEXAS FAMILIES & COMMUNITIES

4,000+ EMPLOYEES
ACROSS THE STATE

139,000 MILES
OF TRANSMISSION & DISTRIBUTION LINES


